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Project Overview

Objectives:

• Share mass notification experiences 
from recent disasters, including Bay 
Area emergencies.

• Gain a deeper understanding of Bay 
Area communications infrastructure 
and capabilities related to mass 
notification.

• Identify best practices for designing 
effective alert messages that reach 
broad audiences with diverse 
communications needs.

Bay Area UASI 
Public Information & Warning Workgroup

Mass Notification Seminar
March 14-15, 2018





Participation:

• 100 Participants representing every Bay Area UASI 
Operational Area and Core City
• Alert & Warning Specialists, Public Information Officers, 

Emergency Managers
• State Partners: CalOES
• Federal Partners: DHS, FEMA, FCC, National Weather 

Service

• Across California: Los Angeles County, Sacramento County
• Across the County: New York City
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Templates and Tools

www.bayareauasi.org/massnotificationseminar
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EAS

WEA

Reverse 9-1-1

Nixle

Social Media

Sirens & 
Horns
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Templates and Tools

www.bayareauasi.org/massnotificationseminar
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Templates & Tools

www.bayareauasi.org/massnotificationseminar
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Seminar Summary Report

www.bayareauasi.org/massnotificationseminar

Key Topic Areas:

• Mass notification communications 
infrastructure

• Organizational processes and structures
• Techniques for designing effective 

emergency alert messages
• Reaching the whole community
• Regional coordination for emergency 

messaging
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• Public Information & Warning Workgroup should continue 
quarterly meetings to improve regional coordination

• The Region should consider a region-wide test of Wireless 
Emergency Alert (WEA) and Emergency Alert System (EAS)

• Jurisdictions should monitor pending alert and warning 
legislation and send recommendations as needed

• Mass Notification System operators and Public Information 
Officers should continue to leverage the Bay Area Joint 
Information System (JIS) to share messaging templates, 
resources, and other mass notification materials

• The Region should consider hosting another Mass 
Notification Seminar in 2019

Recommendations & Next Steps
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Mass Notification Seminar Planning Team:

Thank You

Our Host:Our Sponsors:

Woody Baker-Cohn, Marin County
Paul Hess, Alameda County
Kristin Hogan, City and County of San Francisco

Pat Moore, Monterey County
Chris Reilly, Marin County
Heather Tiernan, Contra Costa County


